IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Dayton, Ohio 

Docket No. 9764.00 
Application of 

Paul Nielsen et al. Confirmation No. 9290 

Serial No. 10/051,358 Group Art Unit: 3696 

Filed: January 18, 2002 Examiner: Frantzy Poinvil 

For: SELF-SERVICE TERMINAL rj£Q q j 2009 

Mail Stop 16 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Attention: Refund Section 

Accounting Division 
Office of Finance 

REQUEST FOR REFUND 

Sir: 

This is a request for a refund with respect to the charge to NCR Deposit Account 
No. 140225, shown on the enclosed statement dated October 2009. The charge of $810 (the 
second item highlighted in yellow from the bottom of the monthly statement) is the amount 
requested to be refunded. 

Applicant notes from the Office Action dated November 2, 2007 (copy attached) in 
the present application that the Examiner considered the wrong Information Disclosure 
Statement (see sheet 8 of the IDS). The IDS was for Application Serial No. 10/051,353 and 
not 10/051,358 which is the present application. 

Applicant has had to file an RCE on October 2, 2009 so that the Examiner can 
consider the correct IDS which was previously filed by the Applicant on March 14, 2002. A 
copy of the IDS filed by the Application on March 14, 2002 is attached herewith. 
Accordingly, Applicant requests that the amount paid ($810) for filing of the RCE on 
October 2, 2009 be refunded and credited to NCR Deposit Account No. 140225 since the 



USSN 10/051,358 

Office made the mistake of considering the wrong IDS during prosecution of the present 
application. 

If any additional information is needed to process this Request For Refund, please 
contact the undersigned at 937-445-4956. 

Respectfully submitted, 





Michael Chan 
Reg. No. 33,663 
Attorney for Applicants 

NCR Corporation, Law Department, WHQ-3E 
1700 S. Patterson Blvd., Dayton, OH 45479-0001 
Tel. No. 937-445-4956/FaxNo. 937-445-6794 
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Office Action Summary 



Application No. 

10/051,358 



Examiner 

Frantzy Poinvil 



Applicant(s) 

NIELSEN ET AL 



Art Unit 

3692 



Period for" Spiy""^ COmmunication appears on the cover sheet with the correspond ence address - ' 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30} DAYS 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION ( ' ' 
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Status 

Responsive to communication(s) filed on 18 January 2002 . 
2a)D This action is FINAL. 2bM This action is non-final. 

3) Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) M Claim(s) 1-16 is/are pending in the application. 
4a) Of the above claim(s) 6J6 is/are withdrawn from consideration. 

5) Q Claim(s) is/are allowed. 

6) 03 Claim(s) 1^5 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) Q Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)D All b)D Some * c)Q None of: 

1 .□ Certified copies of the priority documents have been received. 

2. Q Certified copies of the priority documents have been received in Application No. 

3. Q Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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1) [X] Notice of References Cited (PTO-892) 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) 

3) ^ Information Disclosure Statement(s) (PTO/SB/08) 

Paper No(s)/Mail Date 7/17/02 & 3/21/02 . 



4) dl Interview Summary (PTO-413) 

Paper No(s)/Mail Date. . 

5) □ Notice of Informal Patent Application 

6) □ Other: . 
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DETAILED ACTION 

Claim Rejections - 35 USC §112 

1 . Claims 2-5 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

As per claim 2, line 3, "a" before "mobile portal" should be changed to - -said- - 
so as to refer back to the previously recited "mobile portal" found in claim 1 . 

As per claim 3, line 2, "a" before "mobile portal" should be changed to - -said- - 
so as to refer back to the previously recited "mobile portal" found in claim 1 . 

As per claim 4, line 2, "a" before "mobile portal" should be changed to - -said- - 
so as to refer back to the previously recited "mobile portal" found in claim 1 . Also, on 
lines 1-2, "a " after "identifying" should be changed to - -said- - so as to refer back to the 
previously recited "user" found in claim 1 . 

As per claim 5, line 2, "a" after "accessing" should be changed to - -said- - so as 
to refer back to the previously recited "mobile portal" found in claim 1. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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Art Unit: 3692 

Claims 1-5 are rejected under 35 U.S.C. 102(b) as being anticipated by Laursen 
et al. (US Patent No. 6,065,120). 

As per claim 1 , Laursen et al disclose a method and system for accessing a remote 
terminal having web browsing capabilities from a wireless phone. The remote terminal 
comprise: 

A display; 

means for accessing a mobile portal 1 02; 

means for retrieving information for viewing on a portable device or wireless phone 
(column 6, lines 19-29); 

means for presenting at least some of the retrieved information to a user on the display 
(see column 7, line 32 to column 8, line 34). 

As per claim 2, Laursen et al disclose the means for accessing the mobile portal includes 
a wireless transceiver and a software component which interfaces with the wireless transceiver 
and a terminal application to retrieve information from the mobile portal and configure the 
information to a format suitable for presentation on the display by the terminal application. See 
column 7, line 32 to column 8, line 34 and figures 2A-2b. 

As per claim 3, most wireless devices include means for printing data presented on their 

screen. 

As per claim 4, the terminal comprise means for identifying a user to determine whether 
the user has provided a mobile portal with personalized information and means for retrieving any 
such personalized information from the mobile portal (see column 7, lines 2-31). 
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Art Unit: 3692 

As per claim 5, Laursen et al disclose means for accessing a transaction authorization 
system is separate from the means for accessing the mobile portal. See figures 2a and 2b and 
columns 7-8. 



Conclusion 

3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Frantzy Poinvil whose telephone number is (571) 272-6797. The 
examiner can normally be reached on Monday-Thursday from 7:00AM to 5:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Fisher can be reached on (571) 272-6779. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 

Application Information Retrieval (PAIR) system. Status information for published applications 

may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 

applications is available through Private PAIR only. For more information about the PAIR 

system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 

system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 

like assistance from a USPTO Customer Service Representative or access to the automated 

information system, call 800-786-9199 (IN USA OR CANADA) or 571^272-1000. 

rfpamzyR>invil 
Primary Examiner 
Art Unit 3692 

FP 

August 25, 2007 
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